Hubsync Client Experience

Step 1: Client receives alert email stating their return is ready for review/signature.

Sax Advisory Group LLC
To: me - Wed, Feb 11 at 438 PM v

=4

Your Tax Return is Ready for Review

Signatures Required to File
=5

Hi Test Jael

Your tax return is ready for review. Please click the link below to review the
return, electronically sign your e-file forms, and download copies for your
reference

To review your return at any time, simply log in to your workspaces and
navigate to the Tax Return tab

This is an automatically generated email, Please do not reply

Step 2: Client will click “open” then will be prompted to the HubSync sign in screen to log
in to access their return, they will also need to enter a verification code that will be sent via
email/sms, best option is SMS (code may come immediate — 1 minute).

) )

Welcome Back! Enable two-factor

Log in to Sax Advisory Group LLC to continue
Select a method *

Email 7
Email v
& Enter Your Email

Password
To enable two-factor using email, click the button to send a one-time

& Enter Password .
use code. Once you receive the code, enter it in the form below.

Forgot your password? Need Help?

OR

Email: pena731@gmail.com

© Send a one-time code

sax  Login as Sax Advisory Group LLC Employee Verification code *

By lagging in, you agree fo Hubsync's Enter the one-time code

Enable

Privacy Policy and Terms of Use

HubSync Terms & Conditions




Step 3: After client logs in, the first thing they will see is their dashboard/tax return review
with an outstanding list of what they have/have not completed.
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Under the progress tab, they have the option to toggle between “Tax Return Review” and

“Tax Return Summary” (as seen below)
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Step 4: The client will then click “next” at the bottom of the screen and will be taken to the
next tab to sign their return.
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Step 4(a): If there are previous tax year’s returns, the client can sign them all at once.
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Step 5: The client will then click on “Start Signing” and will be prompted to adopt and apply
their signature.
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Step 6: Once the signature has been applied, they will then click “submit” and we will
receive their authorization. (The date will also be visible once we have the authorization)
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An email will also be sent to them stating their tax return is ready for download (as shown

below).
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O Inbox

Signing Complete: Sax Tax Return is Available for Download
Nintex Visit sif
o To: me - Wed, Feb 1 at 5:28 PM ~ site A

SAX

Dear Jane Doe,

All required signatures have been completed. Please download a copy for your records.

View Compleled Documenis

If you have any questions piease contact your team at Sax.

Document signing powered by Nintex AssureSign
B2026 Nintex UK Lid All Rights Reserved.

Step 7: After they have submitted their signature, the next screen will be their tax
payments/estimates. They can set payment reminders, pay online or download their

vouchers and enter dates and amounts paid.
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Step 8: If they have paper filed returns, they will have to download to print, sign, date and
mail the respective returns.
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Step 9: The signing process is now complete. The client will also have access to their tax
return in their file cabinet under “from CPA Firm” > “Tax package” folder. There will be a
breakdown of each section of the return.




